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	Objective

	A position in Desktop Engineering and Software Automation, that will incorporate my 18+ years of computer knowledge, organizational abilities, strong people skills, and business experience.


	Experience

	07/27/2010-Current
	Kaplan University
	Orlando, FL

	Software Packaging Engineer
Provide enterprise desktop support for desktops, laptops, and software applications.
Build scripted applications and software updates used for enterprise deployment.
Perform all software unit, component, integration and system testing in a lab environment.

	

	04/2010-07/2010
	Advanced Refrigeration & Air
	Orlando, FL

	Network Administrator
Built scripted applications and software updates used for enterprise deployment.
Built MSI packages in WinInstall to be deployed via Group Policy.
Created video demos using Camtasia for all projects.

	

	02/2006-03/2010
	Halifax Health
	Daytona Beach, FL

	Desktop Administrator
Built software packages for hospital based applications.
Supported software and hardware interfaces.
Created video demos using Camtasia for all projects.

	

	
	

	Education

	
	Kaplan University
	Orlando, FL

	B.A. Liberal Arts/Philosophy expected 12/2013
President’s List.
Golden Key Member.
The National Society of Collegiate Scholars Member.
30 Computer Certifications.  Transcript is available on request.


	References

	References are available on request.



Certified IT Professional
