Do’s & Don’ts of Netiquette
Do's 

· Post within the suggested length guidelines, 100 words (7-10 sentences). “I agree,” is not a sufficient answer. 
· Be careful using humor. Since your readers can’t see your facial expressions, they might not know you're joking. 

· If you disagree with the opinion of a poster, be respectful in your response.  Focus on the issue, not the poster.  Just because you can - doesn't mean you should! Think before you react. Inappropriate discussion posts will not receive credit. 

· Use appropriate language. Treat a message as if you were participating in a live classroom. Respect for your instructor and fellow students is expected. 

· Use spell-check. One of the advantages to posting a message to a discussion area is that you have time to come up with a thoughtful response. Make sure it is written in proper format and that you've checked the spelling. 

· Sign your name to your postings. Sometimes your user name doesn’t correspond to the name you would like your fellow students or instructor to use.    

· If you're responding to a message, quote the relevant and specific passage by copying and pasting to your post.  Do not make people guess what you are talking about, especially if you are responding to a particular message.   

Don'ts 

· Rush to judgment and flame (be angry with) another poster. Everyone makes mistakes. If someone does post something that pushes one of your “buttons.” Give them the benefit of the doubt or give them constructive feedback on what to do next time. For some people, this will be their first experience online. 

· Don’t use Internet slang in your posts.  Many students are not familiar with the acronyms, and using them will make your posts difficult to read. For example: AFAIK it is easy to ROTFL at all the UA. But FYI that's just MHO. (translation = As far as I know it is easy to roll on the floor laughing at all the useless acronyms. But for your information, that’s just my humble opinion) 

· Don't use all capital letters when writing messages. It is the equivalent of shouting on the Internet. You can capitalize single words to make a point but make sure your cap lock button is off before sending a message. 

· Be careful to maintain Kaplan University’s Academic Integrity policy. Copyright laws apply everywhere, including the Discussion area. Don't copy something without citing your source

