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Purpose 
 
        This document details the basic process for creating, compiling, and testing a script, 
        as well as the details of deploying the script via LANDesk.
Procedure 

        Creating  The script creation process is generally the developer’s conception, however there should
                                 be a header and basic script construction design that must be considered.  Adding comments  

                                 throughout your script is also encouraged as this will make future modifications more of a 
                                 straightforward process.

                           STEP  1- [Add a script header detailing basic information about the script]
                                     
                                                    '============================================================

     'L A N G U A G E : VBScript

     '

     'S C R I P T   N A M E: _Symantec.VBS     LOCATION:  On script server

     '

     'P U R P O S E: To remotely install Symantec Anti-Virus 11

     '

     'U S A G E:  Create workstation list.  Execute script. 

     '

     'A U T H O R:  Eddie S. Jackson    EMAIL:  EJackson@khec.com

     '

     'D A T E   C R E A T E D:  07/30/2010

     '

     'D A T E   M O D I F I E D:  07/28/2010 – Added counter

     '

     'D E S C R I P T I O N:   This is to be used be the IT Dept to deploy Symantec 11

     '

     'C O M M E N T S:  

     '

     '============================================================

                           STEP  2- [Design your script with a basic outline] (your outline may be different) 
                                     
     'HEADER GOES HERE

     '

     DEFINE YOUR VARIABLES 

     ACTIVATE SPLASH SCREEN OR PROGRESS BAR (MAY NOT BE NEEDED IF SILENT)

     CHECK YOUR RESOURCES

     GATHER INFORMATION FOR YOUR SCRIPT

     CREATE ROUTINES AND SUBROUTINES

     RUN MAIN PROCESS

     MONITOR PROCESS
     LOG PROCESS COMPLETED TO LOCAL/REMOTE LOG
     CLEANUP RESOURCES – RESTORE MEMORY, DELETE OLD FILES, ETC
     NOTIFY END-USER SCRIPT IS COMPLETE (THIS MAY NOT BE NEEDED IF SILENT)

     END SPLASH SCREEN OR PROGRESS BAR

                                   

         Testing     Industry standard testing is a process that should be practiced before releasing a script into a 
                                  production environment.
                                       STEP 1- Script Alpha Testing – Lab & development testing.
Your lab and development testing should be performed throughout the script creation process.  
You want to make sure the script logic is sound, that the script meets necessary specifications 
 and performs all functions as required, and is stable.  

Lab testing includes unit testing, component testing, and system testing. 

Unit/Component testing – test each code segment of your script separately. 

System testing – conducted on a complete, integrated system to evaluate the system’s compliance with its specified requirements.
In alpha testing, you want to simulate the deployment process on machines that are as close as possible to the same hardware and software configurations that your script will be deployed to.  
This could mean that you will be testing your script on many models of machines, with many different software configurations.

Note: Be sure to test your script with the anti-virus program running, as compiled scripts have been known to   
          produce false positives and must be patched by the anti-virus company.

Criteria that should be met before moving to next phase:

   1 – At least 1 laptop and 1 desktop configuration will have 10 successful installs and uninstalls; 
          with a reboot in-between each process.
   2 – Must be tested with Anti-Virus running.
   3 – Must be deployed to from LANDesk to a username with admin rights.
   4 – Must be deployed to from LANDesk to a username without admin rights.
   5 – Test machines must not exhibit anomalies. ie: error popups, errors in log files, slowness issues, 
          system performace issues, errors in log  files, running processes that do not belong.


                                       STEP 2- Script Beta Testing – Testing with end-users.
A beta test is the second phase of software testing in which a small sampling of the intended audience tries the script out. Monitor your script usage and script functionality as well as user 
interfacing with the script.  You will want to maintain constant, direct communication with your 
beta testers.  Depending on the size and complexity of your scripted package and the availability of pilot users, you may be able to skip Step 3-Pilot Test and go directly to Step 4-Production Test.






Criteria that should be met before moving to the next phase:

   1 – Your beta test users must return a successful review.  ie: no slowness issues, on screen errors, 
         or application loading issues.


   2 – Beta testers’ computers must not exhibit anomilies. ie: system performace issues, errors in log 
         files, running processes that do not belong.


          STEP 3- Script Pilot Test; See LANDesk Pilot testing.
Depending on the size and complexity of your scripted package and availability of pilot users, you may be able to skip this step and go directly to Step 4-Production Test.

For the pilot test, you will give your script a "real-world" test as well as collect data on the use of 
the script in a production environtment.  This will be deployed to a larger group of testers of which                 
you can monitor application compliance, collect surveys, and observe probable enterprise adoption.

 Note: The pilot test group may be broken up into smaller groups of testers if you will be deploying your 
           script to pilot testers at each site.                                     

Criteria that should be met before moving to next phase:

   1 – Your pilot test users must return a successful review.  ie: no slowness issues, on screen errors,  
         or application loading issues.
   2 – Pilot testers’ computers must not exhibit anomilies.  ie: system performace issues, errors in log 
         files, running processes that do not belong.

STEP 4- Production Test

Once all tests have been completed and your script has met all the specified testing and customer requirements, your script is ready for the production deployment.  Run filecheckmd5_2.exe on 
the script and additional files to prepare them for peer sync and to allow other techs to easily be 
able to verify file integrity.  And now, the script and the additional files can be sync’d to all LANDesk servers.  You can schedule this with the Technology Architect.



Types     These are 2 main script uses that are utilized here at Kaplan.  
                                       Stand-alone
Stand-alone scripts are used for executing a specific command(s), or handling a list of of items 
that do not require additional setup files from the LANDesk server.  An example of this is the Symantec Update command:  smc –updateconfig.  LANDesk copies the stand-alone .cmd
or .vbs file to the workstation, and basically just forces a Symantec Update.


                                       Installation
Installation scripts can contain install and uninstall code, and include other additional files 
attached to the LANDesk distribution.  The additional files may include setup files from a CD or 


DVD, or other required customized files to complete an install or uninstall.  An example would be
a Microsoft Office setup, which requires an installation script to manage the LANDesk installation as well as the setup files from Microsoft media.



        Compiling Script compilation is the simple process of converting your script to a compiled EXE, thus 
                                  securing the code, which is important to maintaining the integrity and security of the internal 
                                  workings of your code.  Using any script-to-EXE compiler, open your script, select compile
                                  and you can accomplish a secured, ready-for-testing EXE.  Always view your EXE in notepad 
                                  to verify the data has been secured – Always compile your script if it contains secure 

                                  credentials; you would do this during Alpha Testing.  
                           Compile your script using a script-to-EXE.  See example compilers.
 

      Compiler #1: http://www.hide-folder.com/overview/hf_7.html - ExeScript is what we currently use.

      Compiler #2: http://www.instantexe.com/

      Compiler #3: http://www.f2ko.de/English/b2e/information.php




      LANDesk     These are the details from start to finish on deploying a script via LANDesk.  

      Alpha Testing

        Obtain source files you will be using for installation.
 
        Create a research document where your package information and testing results will be located. 
                    sample- (removed link)


        Log design criteria and script specifications in your research document.


        Create an install script, which will be tested locally on lab machines.
                   Alpha testing – see script alpha testing


        Create an un-install script, which will be tested locally on lab machines.
                    Alpha testing – see script alpha testing


        Using Explorer: [Move] package files from your local machine to your site LANDesk [Apps](
                    [ Testing] folder.


        Using Explorer: [Move] package files from your local machine to the core LANDesk [Apps]( 
                    [ Testing] folder.

        Using LANDesk Management Suite:  Create a LANDesk Distribution package under 
                   [Public distribution packages]([ Testing] 
                   
        Using LANDesk Management Suite:  Add devices as targets for alpha testing.


        Using LANDesk Management Suite:  Schedule task. 

        Using LANDesk Management Suite:  [Start now] task.  Review results-if successful, move to next 
                    testing phase.


      Beta Testing


        Using Explorer:  [Move] package files from your site LANDesk [Apps]([ Testing folder] 
                    to [Apps] folder, following the current directory structure.


        Using Explorer:  [Move] package files from the core LANDesk [Apps]( [ Testing] folder 
                    to [Apps] folder, following the current directory structure.




        Using LANDesk Management Suite:  [Move] the LANDesk Distribution package under 
                    [ Testing] to [Public distribution packages](Vendor folder, following the current directory 
                    structure.

        Using LANDesk Management Suite:  Update the [Primary file] path to the current location of your 
                    script.

        Find end-users that will beta test your script.
                    Beta testing – see script beta testing

        Using LANDesk Management Suite:  Add devices as targets for beta testing.

        Using LANDesk Management Suite:  Schedule task. 

        Using LANDesk Management Suite:  [Start now] task.  Review results-if successful, move to next 
                    step.

                   * Depending on the size and complexity of your scripted package and availability of Pilot testers, you may be able 
                       to skip Pilot Testing and go directly to Production.


      Pilot Testing

        Find end-users that will pilot test your script.
                    Pilot testing – see script pilot testing

        Using LANDesk Management Suite:  Add devices as targets for pilot/final testing.
                    Pilot testing – see script pilot testing


        Using LANDesk Management Suite:  Schedule task. 

        Using LANDesk Management Suite:  [Start now] task.  Review results.

        If the results are successful, your script/package is ready for production.


      Production

        Send email to the Technology Architect to request a peer sync of your script/package to all servers.
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