
 

 

It Is a Business Environment 

Security and Ethics 

In 2003 John Battelle and Alex Salkever introduced the term “Googlization” to describe 
the phenomenon of ubiquitous information sharing via the web. This pervasive sharing 
of information has led to the rise of numerous ethical and security issues. Research the 
concept of information sharing and Googlization. 

Find at least one article in the library that addresses an issue related to ethics or 
security and information sharing. Briefly summarize the article and explain why you 
agree or disagree with the author. Then read and respond to at least two of your 
classmates’ posts. Do you agree with your classmates’ comments? Why or why not? 
Remember to cite your research. 

Edward Jackson 

12/13/2014 3:24:07 PM 

Googlization hasn't been 100% successful, yet 

The article I read, The Googlization of Books, discusses the power of Google, whether Google is evil or 

not, and why the Googlization of books have failed, thus far that is. Albanese (2011) speaks on Google’s 

expanding power; basically, Google is taking over the planet’s information (Albanese, 2011). I’m sure it 

would be hard to imagine a world without the Internet, and equally as difficult one without Google. Google 

has moved into music, movies, personal videos, search engines, scholarly articles, and thousands of 

platform-based applications. It does seem like Google is taking over the world. However, for some 

reason, digitizing books has presented one of its greatest challenges. Google faces enormous obstacles 

when it comes to translating all the books of the world into e-books. For one, the task itself is monumental 

due to the amount of books. Secondly, Google doesn’t own the rights to perform such a translation. Thus, 

to assist with this task, Google went to universities. Universities were going to be a great place to 

start…as many have large, always changing libraries. Of course, as the author points out, the universities 

could not and did not receive the proper funding (Albanese, 2011). Largely, this led to the failure 

Googlizing books. There were also political, copyright, and total vision problems with the e-book/digital 

undertaking; meaning, not everyone was as enthusiastic as Google was, and thus the project failed.  

 

After reviewing the article, it makes sense that the endeavor would fail. I mean, we are talking about 

taking someone’s book, magazine, or article that they would normally be paid for, and giving it away for 

free (or nearly free via advertising). I can understand how some people would have a problem with that. 



 

 

Now, does this mean Google is evil? I don’t think so (just capitalists). Many people believe that 

information should be free; though, with the commercialization of pretty much most of the Internet, the 

future of the Internet is bound to be profit driven----not free. I did do more research on the subject of e-

books versus paper books. Most of the research I found pointed to a surge in e-books, and a decrease in 

regular books. Although, I did find several articles that stated paper books were up, but only because of 

e-books. For instance, this one article from McKinney (2014) stated that e-book sales went from 0 to 

3,000,000,000 between 2008 and 2013…and these digital sales are causing traditional book sales to be 

positively affected (McKinney, 2014). I will say this about e-books, I personally don’t think they are as 

good, or even an equal replacement for a paper book.  

 

Let me tell you why. One, there is a certain pride I have in owning my paper-based books, that I’ll never 

have with a digital copy. Secondly, I always looked at books as a way to connect with the author; digital 

books do not possess that quality. There is also the point that studying (especially at the college level) is 

exponentially much easier using a paper-based book. I know I can’t copy and paste, and I don’t have a 

find button, but to me, the paper-based book can go anywhere, doesn’t require charge time or batteries, 

and makes it much easier to jump between summaries, reviews, and terminology sections. For those who 

take notes in their books (I used to in pencil), the e-books and e-reader are a decade away from what 

books have been doing for a hundred years. There is also another college issue…where sometimes I’ll 

have 4 to 5 books opened on my desk. Try that with a PDF. I guess you need 5 e-readers or laptops. I’ll 

get down from my soapbox now, but it really does make me wonder what will be lost if all books become 

digital. I haven’t seen one case study that proves people learn equally as well from digital text; I know that 

I do not. Perhaps future generations will learn differently, or maybe they’ll learn less effectively. What I 

hope to see is better technology that simulates books in every way, and then have the digital features 

added on top of the traditional characteristics. 
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Edward Jackson 

12/11/2014 6:47:36 PM 
RE: Unit 6 - Initial Post (Student) 

You made great points about Googlization, especially in regards to how much Google helps us with our daily lives, 

and of course the large amount of data we have handed over to search engines. I remember a law hearing...several 

years back now (I think 2011)...where Eric Schmidt was a defendant in a lawsuit. The lawsuit claimed that Google 

knowingly helped Canadian pharmacies advertise to the U.S (there might have even been payoffs). Since most 

online pharmacies are illegal (so says the law), Google themselves were supposedly held liable. Not to say I agree 

with this one way or the other, but it just goes to show you, those that control the information, control advertising, 

money, power, and can even manipulate the law. 

 

Take a look at this article: http://www.computerworld.com/article/2510945/it-leadership/google-investors-sue-page--

schmidt-over--500m-settlement-with-doj.html 

 

 
 

Edward Jackson 

12/12/2014 10:31:22 PM 
RE: Student Initial Post 

I agree with this assessment of Google and what's being called Googlization. You made a good point about the 

violation of a person's privacy as well; companies like Google do share advertising information, which includes email 

addresses, a person's preferences. I know for me, no matter where I go online, Google is there advertising to 

me...sometimes it is Ads right from Amazon, eBay, and other sites I recently visited. The only real problem I have with 

Google, and just the Internet in general, is that there is so little regulation. By regulation, I mean regulating spyware, 

advertising, viruses, worms, and just malicious sites. The Internet really is becoming an advertising mess; all the 

commercialism is making the Internet harder and harder to use. I see a day where they may be private Internets, 

advertising and spyware free. 

 

 

Journal 
 
In order to gain the most from your Reading, each week you will keep a journal in which 
you will write important ideas and topics that were discussed during the week. This will 
be a tool that you will maintain throughout the course to help you study and excel. Each 
week, you will add to your Journal and submit it to your instructor. 



 

 

 
 

Unit 6 

Journal 

Entry 

12/13/2014 5:27 PM (Edward Jackson)  
 

  

This week’s journal discusses the security, legal, social, and ethical issues that are associated 

with using technology and information systems. We begin by looking into e-crime, such as 

spyware, phishing, and denial of service attacks. Then we segue into risk management and the 

steps that a manager can use to govern an organization’s technical resources. These risk 

management steps include defining company assets, deciding how long a company can 

maintain business operations without these assets, and developing security procedures to 

protect business assets. 

 

Next, the text elaborates on legal issues and what are the ethical and social issues as they 

relate to technology. Considering legal, it is an IT manager’s responsibility to interpret the law, 

and then implement technology and processes that adhere to federal and state regulations. 

Ethics refers to the consequences of unethical behavior, such as defamation of character, 

business, and personnel reputation. Ethics would also include poor business practices that may 

lead to potential loss of employment. Social issues encompass legal and ethical issues, and 

how they relate to the public domain. The public domain would include social networking, public 

advertising, and marketing…and specifically, how a company’s business practices affect the 

user bases, respectively. 

 

In the discussion board we researched Googlization, and elaborated on a Kaplan Library article 

that was related to the trend of Googlization.  
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Legal, Social, and Ethical Issues 

This unit examines the complex legal, social, and ethical issues that are involved in the 
use of information technology and technology-related issues worldwide. 

http://journal.next.ecollege.com/(NEXT(ce87497b86))/Main/CourseMode/JournalEntry/ListJournalEntriesView.ed
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Outcomes 

Course outcome(s) practiced in this unit: 

IT560-3: Evaluate the legal and regulatory implications of adopting technologies. 

 
 

What do you have to do in this unit? 

 Participate in the Discussion Board. 

 Complete unit Assignment. 

 Complete Journal. 

 Review Program Portfolio. 

 
 

Reading Summary or Overview   

Chapter 14 provides knowledge about information security risks and approaches for 
managing them from a managerial perspective. The emphasis is therefore not on 
technologies to address computer crimes and other security risks. Rather, the chapter 
content focuses on managerial approaches to risk management, including managing 
the risk of non-compliance with recent legislation. 

Chapter 15 is structured to make future managers aware of, and sensitive to, the social, 
ethical, and legal issues associated with the use of information technology. 

 
 

IT Management Domains 

The four major domains of information technology management include: 

1. Information technology basics 
2. Applying information technology within business 
3. Acquisition and purchase of information system hardware and materials 
4. Management of information systems 



 

 

In addition to covering this material throughout the class, we applied the learned 
techniques and concepts using real-world case studies on the many issues IT 
professionals face when dealing with information technology within organizations today. 

In this Unit, we will apply many of the techniques and concepts we learned about to 
complete a final project for this class. 

Unit 6 Assignment 

Course outcome 

IT560-3: Evaluate the legal and regulatory implications of adopting technologies. 

Now that you have completed your implementations for TBWI, your CEO has asked you 
to address any security and ethical issues that may arise and to recommend ways in 
which to manage these concerns. 

Because TBWI has chosen to use a cloud based infrastructure, there are many security 
concerns that must be addressed. Use the library and the Internet to research at least 
three security concerns that may affect the company, and three ethical issues. 
Recommend specific solutions to address these issues, including software and 
hardware where appropriate. 

Your response should be at least 1200 words, written in proper APA format using 1 inch 
margins, Times New Roman 12 point font, double spaced, a title page, headers, 
headings (where appropriate), in-text citations and a reference page. Please make sure 
that you include a minimum of three references, at least one of which is a primary 
source. 

Review the grading rubric below before beginning this activity. 

 
 
Assignment Criteria 
Points  
possible 
Points  
earned by 
student 
Student identifies and explains three (3) security issues 0–30 
Identify first issue 0-3 
Explains first issue 0-7 
Identify second 
issue 
0-3 



 

 

Explains second 
issue 
0-7 
Identify third issue 0-3 
Explains third issue 0-7 
Student identifies and explains three (3) ethical issues 0–30 
Identify first issue 0-3 
Explains first issue 0-7 
Identify second issue 0-3 
Explains second issue 0-7 
Identify third issue 0-3 
Explains third issue 0-7 
Student makes specific recommendations for addressing  
issues and explains choices 
Student explains recommendations 0–20 
0–40Assignment Grading Rubric 
Course: IT560 Unit: 6 Points: 100 
Copyright Kaplan University 
for addressing security issues 
Student explains recommendations 0–20  
for addressing ethical issues 
 


