
 

 

Discussion 
 
Please review the Discussion Board Participation grading rubric on your course 
Syllabus. This is important information to ensure you earn the maximum points. 
 
Topic 1: Types of networks 
Discuss how you view the relationship between business and the Internet, Web, 
Intranets and Extranets. Research organizations that are in the forefront of Internet or 
Web innovation. What technologies are they using? How do they improve business 
processes and interactions? 

Your first post should be made on or before Saturday and contain no fewer than 500 
words and 2 references. Please refer to the Syllabus for additional Discussion Board 
requirements and rubric. 

Be sure to cite and reference your research and the URL of the companies you chose 
for your research using proper APA format. Remember to list all your references to earn 
full credit for your post. (APA Manual reference: in text citations – Chapter 6, reference 
examples – Chapter 7)   
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               My personal view of the Internet, Web, Intranets and Extranets, and 
what their relationships are to one another, is that it used to be that companies 
(especially pre-1993) had limited access to the Internet, and the needs of the 
business revolved around standalone and proprietary technologies (such as 
Intranets and Extranets). However, as the commercial sector began seeing the 
practicality and benefits of using an existing infrastructure to do business through, 
the Internet became the de facto standard of how to communicate. This meant 
accessing data on the Web, allowing Intranets (internal connected networking) to 
geographically spread out across the nation and world, and for Extranets (external 
connected networking) to become a shared medium through an existing 
infrastructure (Stair & Reynolds, 2012). In some ways, you could say there is some 
level of convergence going on, where new technologies are being built on top of 
the Internet; for example, video, phone, data, VPN, and cloud technologies are all 
being streamed across the Internet. If we look at the direct relationship between the 
technologies: Intranets are internal business networks that allow employees to post 
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information and share data; Extranets allow people or companies outside a primary 
business to communicate back to the business; the Web is a publicly available 
digital superhighway that allows people to build and share websites; and, the 
Internet itself is the infrastructure of connected networks that allows companies 
and individuals to send and share data on a global scale. 
 
               The technology I have chosen is KAPx.  KAPx is a new platform that 
will be utilized by Kaplan classrooms and the Massive Online Open Course 
(MOOC) community in the future. The technology will allow the streaming of 
courses and professors using streaming video in real-time. What is really 
convenient about the technology is that it will share live video, presentations, and 
documents, as well as allow real-time chatting and internal, social network posting 
(Kaplan, 2013). The technology will work across the Internet and uses Google 
code at its core. 
 
I believe the KAPx technology will be revolutionary because the MOOCs that are 
available today are not live. Additionally, the Kaplan classrooms will become even 
more effective by offering streaming video so that students can visually connect 
with their professors. 
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The Gartner, INC seems like an important company that scores companies on 
a collection of metrics. These scores in turn allow the company (such as 
Amazon) to remain successful. I wonder why more companies aren't doing 
this? I worked in Healthcare IT for 9+ years, and not once did the hospital 
have an outside company come in to do analysis on processes, inventory, or 
finances. From your research, it looks like most businesses would benefit from 
such services. I actually did my review on something called KAPx; it will 
bring streaming video to the classroom and to MOOCs. 
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It is pretty interesting you mentioned Salesforce.com; our company is actually moving to Salesforce 
for some of our services. The complete CRM services, data analysis, as well as just 
having outstanding customer service, all add up to one great cloud service.  I did go to the 
Salesforce website; can you believe they have over 100,000+ customers? I also saw that they have 
been around for quite some time, since 1999. Additionally, they have 8 innovation awards posted at 
their site; it’s all quite respectable. I’m looking forward to using the Salesforce software. (Salesforce) 
 
Reference 
 
Salesforce.com, (2013). About. Retrieved from http://www.salesforce.com/ 
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Assignments 
 
Unit 1 Assignment 

There are 3 Assignments you need to complete this week. 

Assignment 1: Writing Assessment 

This Assignment will help to gauge your readiness with some common writing skills 
needed in this and future course. The results will help you to know how much further 
work in these areas may be needed. Click on the rubric icon for how the essay portion 
of the assessment will be graded. 

To access this assignment click on the “Writing Assessment” link under the Unit tab.  

Assignment 2: Paper 

Instructions Summary: Click on the Rubric icon below and review the full instructions. 

Assignment 3: Journal 
completed and uploaded 

 

 
Course Notes 
 
Unit 1 Overview 
Getting Started 
This introductory graduate course explores crucial concepts in the information 
technology field. Topics covered include: telecommunications and networks, database 
management systems, the Internet, the Web, intranets, extranets, electronic and mobile 
commerce, enterprise systems, information and decision support systems, knowledge 
management, and systems development. You will also explore the personal and social 
impact of computers. 
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Submit your written assignments in APA format. If you need assistance, go to the 
Kaplan Writing Center. 
 
 
 
 
Outcomes 

After completing this unit, you should be able to: 

• Explain how networks are used in a business environment 

• Explain the role of information systems and networks in organizations 

• Explain how intranets, extranets, and the Internet differ 

 
 
What do you have to do in this unit? 

• Introduce yourself to classmates and professor. 

• Complete assigned reading. 

• Participate in Discussion Board 

• Participate in Seminar or complete alternative assignment. 

• Complete writing Evaluation. 

• Complete the Journal. Information located on the Assignment page. 

• Take the Plagiarism Quiz. 

• Review information in Extra!Extra! tab. 

 
 
Textbook Reading for this Unit: Required: Read the chapters in your book discussing 
the Internet, Intranets, and Extranets.   

This week you will explore how the Internet works and then investigate the many 
exciting opportunities for using the Internet to help you achieve your goals. Whatever 
your career, you may use the Internet daily. Since the early 1990s, the Internet, first 
used for commercial purposes, affected all aspects of business. This chapter explores 



 

 

how businesses use the Internet to sell and advertise their products and services, 
reaching out to new and existing customers. 
 
 
Backbone: One of the Internet’s high-speed, long-distance communications links.  
  
Cloud computing: A computing environment in which software and storage are  
provided as an Internet service and are accessed with a Web browser.  
  
Content streaming: A method for transferring multimedia files over the Internet so that  
the data stream of voice and pictures plays more or less continuously without a break,  
or very few breaks; enables users to browse large files in real time.  
  
Extensible Markup Language (XML): The markup language for Web documents  
containing structured information, including words, pictures, and other elements.  
  
Extranet: A network based on Web technologies that links selected resources of a  
company’s intranet with its customers, suppliers, or other business partners.  
  
File Transfer Protocol (FTP): A protocol that describes a file transfer process  
between a host and a remote computer and allows users to copy files from one  
computer to another.  
  
Internet: Collection of interconnected networks, all freely exchanging information.  
  
Intranet: An internal corporate network built using Internet and World Wide Web  
standards and products; used by employees to gain access to corporate information.  
 
Cloud computing has become trusted storage for many in the general public. However, 
is not uncommon for cloud computing companies such as Google, Twitter, Microsoft, 
and Facebook to T-Mobile, Apple, and others to experience server outages. 

Using the search engine of your choice, go to CIO to read more about cloud computing 
service outages. 

Research the Internet to find information on the following: 

• Changes with Microsoft’s position on open standards 

• Cloud computing transparency 

• Cloud computing 



 

 

 
 
Using the Internet, search for information on the use of information systems in a 
company or organization that interests you. Pay close attention to the job opportunities, 
job duties, and the possible starting salaries for each career area. You will be asked to 
share your search in the Discussion area. 
 
 
 
Seminar 
 
Attending live Seminars is important to your academic success, and attendance is 
highly recommended. The Seminar allows you to review the important concepts 
presented in each unit, discuss work issues in your lives that pertain to these 
concepts, ask your instructor questions, and allow you to come together in real time 
with your fellow classmates. There will be a graded Seminar in Units 1 through 5. 
You must either attend the live Seminar or you must complete the Seminar 
alternative assignment in order to earn points 

Option 1- Live Session: 

In this session, the course Syllabus and policies are reviewed, and an overview of 
the course content is provided. The Final Assignment requirements are also 
discussed. You will have the opportunity to ask any questions about the course. 

Option 2- Alternative Assignment: 

You will benefit the most from attending the graded Seminar as an active participant. 
However, if you are unable to attend you have the opportunity to make up the points 
by completing the alternative assignment. 

You have two options for the alternative assignment. 

Option 1: 

Watch the Seminar. Write a 1 page summary explaining the topics discussed. 

Option 2: 

In week 1, read the Syllabus and the overview of the six units, and then answer the 
following questions in paragraph form: 

1. How often are Seminars held in this course and how many points per 
Seminar? 



 

 

2. How many points is each Discussion worth? 

3. How many points are possible for each Assignment and, when are 
Assignments due? 

4. List three ways you can contact your instructor. 

5. Research the origins of the Internet. Write a 1 page summary of your 
findings. Remember to include who, what, where, when and why. Include at 
least one primary source in your research. 

 
 
 
 

Quiz 

If you do not know you are plagiarizing you are still guilty of it. Do not sit and wonder 
what plagiarism is...know it! After you have reviewed the KU Plagiarism Policy, take the 
Quiz to verify your understanding of it. The Plagiarism policy can be accessed above in 
the Extra! Extra! tab. Also, visit the Writing Center, where you can access a number of 
tutorials on APA citations and plagiarism. 

If you do not pass or have any remaining questions regarding what constitutes 
plagiarism, please review the KU Plagiarism policy again or consult your instructor. 
 


