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Assignments

Clinical Interviewing and Diagnosis
Unit 5 introduces you to one of the most important components of clinical work, clinical interviewing, and diagnosis. You will discuss some of the issues surrounding clinical interviewing. You will also learn about fundamental interview skills and practice them in a practicum by working with a friend as a pretend client. 
You will study the efforts of psychologists to find meaningful ways to categorize psychological problems in order to help us more productively design effective treatments. This has been no simple accomplishment. Early consensus among psychiatrists led to the first "Diagnostic Statistical Manual" and while this system of categorization has undergone considerable revision over the years, it has been instrumental in helping to focus our work leading to more meaningful research and effective treatment interventions.


Outcomes
After completing this unit, you should be able to:
	Demonstrate your understanding of the issues about definitions of normality and abnormality

Identify many of the psychological disorders in the DSM-IV
Discuss about the DSM, its history and related issues
Examine non directive skills in clinical interviewing.
Course outcomes practiced in this unit 
PS380-2: Discuss the clinical psychologist's role in diagnosis and treatment of psychological disorders.
PS380-3: Explain ethical and legal considerations in counseling.
PS380-4: Analyze the effectiveness of different types of therapy.


What do you have to do in this unit?
Complete assigned reading.
Participate in Seminar or complete alternative assignment.
Participate in Discussion. 
Complete unit Practicum through the Learning Space.
	Complete the Practice and unit Quiz.


Read Chapter 7: "Diagnostic and Classification Issues" and Chapter 8: "Clinical Interviewing" in our textbook, Clinical psychology: Science, practice and culture. 
Chapter 7 is about diagnosis and classification issues. What is normal and what is abnormal? And who defines normality? Early psychologists agonized over these issues. Even today, you continually refine the definitions and even question the value of diagnosing at all. Early in the 1900's psychoanalytic psychiatrists developed some consensus regarding a few diagnostic categories, and eventually the Diagnostic Statistical Manual came into being. You will learn about this manual and the process by which diagnostic categories are reevaluated and refined over time. You will also read about an alternative way of categorizing, the dimensional model of psychopathology.
Chapter 8 introduced you to the skills and approaches needed for clinical interviewing. You will read about components of the interview, cultural issues, pragmatic issues such as whether to take notes and confidentiality. You will also learn about the various types of clinical interviews. The information in this chapter will be essential as you prepare to do a clinical practicum exercise.
Read the Time Magazine article listed below; its focus is on the DSM. You can find this article in our Kaplan University Library article databases by using the Library's Super Search. Click on the Library link on the screen where your classes are listed to access.
Cloud, J. (2003) "How we get labeled." Time Magazine Online, Jan. 20, 2003.
Retrieved from 
http://www.time.com/time/magazine/article/0,9171,1004091,00.html
Click here to practice with the Key Terms for this unit.


Complete one of the following options:
Option 1: Participate in the live Seminar, a synchronous discussion. Please see "Seminar Instructions" in Course Home. Submit your responses in the form of a Word document using the appropriate area of the Dropbox.
You do not need to submit a written response if you actively participated in this week’s live Seminar.
Option 2: Participate in an asynchronous discussion by responding to the questions below. Your response should be composed in complete sentences and paragraphs and be a minimum of 2 full paragraphs of about 5–7 sentences each. 
Be sure to incorporate information from the textbook or other scholarly sources and to cite those sources using APA format. You will find a review of how to use APA citation style for your textbook as a scholarly source in "APA Quick Reference" in Course Home.
Here are the topics for the Seminar Discussion:
The Diagnostic Statistical Manual (DSM)
	How the DSM was initially developed? What were the major challenges in its development?

What are the major criticisms of the DSM?
Do clients benefit from formal diagnoses? What aspects of assigning a DSM diagnosis may prove beneficial? What aspects may prove unfavorable?
	Is there another system of diagnosing that makes more sense to you?


Practicum
For the Unit 5 Practicum, you will blog about your interaction with your client. Plan to spend 20 to 30 minutes with your pretend client or another friend. You will spend 5 minutes practicing non-directive, effective and active listening skills while your client talks about a problem or concern. 
Your client will talk for up to a minute about a concern and then when he or she is done, you will briefly paraphrase thoughts and reflect feelings. Then your client will speak again continuing with whatever thoughts are on his or her mind and you will repeat this exercise. In five minutes, you will probably each have a chance to speak three to five times.
If there is something you do not understand, you can ask a question for clarification. However, please keep in mind that most questions are disguised opinions of the listener. Please note that nowhere in this assignment should you tell your client what you think or what suggestions you have to solve their problem. Your entire focus in this assignment is to practice active and effective listening.
If your friend would like to switch roles and practice non-directive active listening skills, then do so. 
Now that you have received some feedback regarding your listening skills, you can focus on ways to improve your listening skills. Next repeat the entire exercise with another 5 minutes (or another 5 minutes each way) as well as feedback on your listening. 
Essential Non-Directive Effective and Active
Listening Skills
Build Rapport
Look at the person who is speaking. Pay attention. Make eye contact. Think only about what your client saying. Listen without interrupting until your client stops talking.
Empathize
Do your best to understand their point of view. Pay attention to your client's tone of voice and posture for clues as to how they are feeling.
Paraphrase
Repeat in your own words the essence of what they have said.
Reflect Feelings
Feed back to you client what you have heard him or her say emphasizing the way your client is feeling.
Clarify
If there is something they have said that you do not understand, ask questions for clarification. However, most questions are hooks. A hook is a question which does not seek an answer but is instead to express an opinion of the questioner.
Feedback: Invite your client to give you feedback about how well you understand. Ask him or her to tell you of three things you are doing that helps him or her to feel understood. Ask for one suggestion for how to improve your listening skills.
Listen to this feedback using the same skills of non-directive interviewing. Please note that nowhere in this assignment should you tell your client what you think or what suggestions you have to solve their problem. Your entire focus in this assignment is to practice active and effective listening.

Practicum 
For this week’s Practicum, write 2 paragraphs regarding this process for you as a clinician: 
What was easy? What was hard? What was difficult about rapport building? How difficult was it to keep track of the content of what your client was saying and what was important to him or her? How difficult was it to figure out what your client was feeling? What in your own background may have affected how easy or hard these skills are for you?
Was it difficult not to share your own thinking and suggestions? Did you fudge and tell your own ideas even though the instructions said not to? (The pull to do this is very strong for most of us.) What did your client tell you were your strengths as an active and effective listener? What are one or two specific ways you can improve your listening skills?
To begin, access the Learning Space link in the left navigation bar.


Practice Quiz
Practice Quizzes are a great way to make sure you are ready for the weekly unit Quiz. You may attempt the Practice Quiz as many times as you like. Practice quizzes are not scored in the gradebook. You may access the Practice Quiz content item on the left side of your screen under Unit 5.
Unit 5 Quiz 
This Quiz will cover concepts from Unit 5. The following important information applies to your Quiz:
	You may use your reading materials, notes, and other resources to answer the questions in this quiz as long as you work independently.

You have one hour to complete the Quiz, so take your time.
You can only take this quiz once.
Click the "Save Answers" button often.
	If you lose your internet connection during the graded review, log back on, and try to access it again. If you are unable to re-enter the graded review, contact your instructor.


