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Respond to the discussion questions below.  There are two different discussion topics in this unit. Please make sure to select each discussion from the drop down menu below. 
Your responses to the discussion questions should be in the 100-150 word range (approximately 7-10 sentences). Of course, you are welcome to elaborate further. 
Take time to review your classmates’  responses and reply with comments. You should post comments to at least two classmates in each discussion thread. 


Effective Communication and Your Career (1 of 1) 
Identify your personal communication style from the Learning Activities. How will knowing this help you communicate online? Why is it important to consider how you are communicating in an online learning environment? Also, what are some ways you can effectively and clearly express your feelings and emotions in your online courses? 

How will your online academic experience prepare you for communicating effectively in your career field? Please provide an example or scenario.

Okay my personal communication style has actually changed a lot over the past 10-15 years.  Once upon a time, I was passive in most areas of my life, but somehow leaving the farm life where I grew up and moving to city life, where I joined the ranks of the corporate world, I now have a more assertive approach.  

I think being an effective, vocal communicator will add to the online, academic experience.  It’s important to consider how you’re communicating in an online environment, as you want your ideas and the message of your written compositions to reach the intended audience.  I think feelings and emotions are sometimes really hard to express in academic writing, and should be carefully structured in outlines and proofread by a second person. Fortunately for me, I have been communicating effectively through corporate email for quite some time now.  However, I think the online experience will only add to my overall communication skill set.
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 After carefully reading each communication style I would have to say that the best one to which suits me would have to be passive-aggressive.  My biggest reason is for the fact that I do like to be the one in charge without the responsibility. Now do not get me wrong I will not run from responsibility, but at the same time if I can avoid it I will. Now that I know all this or at least now that I am admitting to knowing this it will help me to become more responsible for my actions and the missions assigned to me. It is important how you communicate in a learning environment because people can only read my words not my intentions. So that means I will have to be careful about what I say and how I say it. A good way to effectively and clearly express my feelings and emotions in an online course is simple, say what I mean and mean what I say. I will help be to be more confident in addressing those I command and those who are in charge of me.  A good example of this is when in the field making sure those under my command will always have a clear understanding of the message or messages that are being presented to them 



I know what you mean by not liking to be the one in charge.  In the I.T. world, it seems to happen to me all the time, the responsibility somehow ends up in my lap.  Maybe that's why I now just end up taking charge of many of the tasks and projects that require attention to detail.  I used to be a really passive person, though these days I am way more assertive and direct in my communication style.
-Eddie Jackson
GOK – Liberal Studies student
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 I am an assertive communicator, but can sometimes be aggressive with my words.  I am only aggressive if I feel I need to be or if I need to relay to someone that a specific job needs to be done, no questions asked.  I care about other people's feelings,therefore I don't talk down to anyone or speak to anyone in a tone that would make them feel like I was better than them.  

It is important to communicate carefully online because a person's meaning could be misinterpreted.  I like to laugh and have fun.  I would have to make sure that whomever is reading my writing is clear on my intent.  I would never want to offend anyone.  

Since I will be a famous, world renown author of multiple novels (smiling), online communication will help me learn how to relay messages and stories effectively.  I want to write with clear and concise words that float off of the page and immediately take your mind to the person, place or thing you are reading about.  I want your emotions to be wrapped up in the character or scenario to the point where you could put yourself in their shoes and be happy or sad, concerned or content, worried or liberated.  

Student 


Being an assertive communicator myself, I know what you mean by being aggressive.  It’s really pretty easy to get carried away.  I work hard trying to be a good leader in my field, but I have learned that sometimes being a first-class listener is also a good trait for an assertive communicator to possess.  I look forward to the Kaplan online experience and communicating with each of you.
-Eddie Jackson
GOK – Liberal Arts student


RE: Unit 1 Discussion  Prof Ngwako   12/12/2010 12:29:25 AM 
Hi Eddie,
I think you make a great point about how your communication style can change. I do think that with moving up the ranks that you probably also lead others which inevitably changes a passive communicator, if you want things to get done, to be more assertive. 

Although it is difficult and some feelings such as sarcasm should be avoided, I do think it is possible to express feelings and emotions online. Some of the ways can be by the use of emoticons or just simply stating how you feel. I have also found that everyone has a "writing personality" meaning your tone does come through in your style of writing. As we go through class, you will probably notice just by the style of writing you can identify who it is. So, this means we have to watch how we phrase things too, since that is at the core of how you develop your writing style. For example, you might notice if someone is more aggressive they may tend to be more "pushy" and use absolute terms like, "always" or "only" indicating that other opinons would not be accepted by them. 
I agree with you that your online experiences will add to your communication skill set. Can you share with us an example or scenario to help explain this further?
Professor.  
Respond  
RE: Unit 1 Discussion  Edward Jackson   12/14/2010 9:03:30 PM 
The online experience thus far is mostly positive, I felt a little overwhelmed the first couple of days for sure.  It's definitely not like sitting in class at a brick and mortar school, which seems to move a lot slower and teachers are readily available 3-4 times a week in an active class.  
What I was saying about skillset, I've been communicating through email, technical writing, and other online mediums most of my life.  I'll weigh the Kaplan online experience over the next 10 weeks.
Eddie Jackson
GOK - Liberal Arts student  



Specific example  Edward Jackson   12/15/2010 10:12:50 PM
 ...please provide a specific scenario that you might encounter and how would your communication style affect you in that situation? - Professor

A specific example would be a corporate meeting. Participation is usually key, no matter what your communication style is. Since my communication style is assertive, I really feel like I have an advantage, as I don’t mind getting right in the middle of a discussion.
Eddie Jackson
GOK – Liberal Studies student
 
 
 


