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Suppose you experience a problem with your computer at home. What options do you have? How can you ensure your work will be posted on time? What is your “Plan B”?  

The first step I would take to troubleshoot home computer issues would be to call Kaplan Tech support at 1-866-522-7747, using option 2 then option 1 to reach support quickly.  My plan “B” step would be to visit the local library and contact my instructor via email and let them know I’m having issues.  I would submit as much as could at that as well.  Hopefully, I’ll never have to worry about that, as I am surrounded by dozens of computers with many different types of connections to the internet.


What might be a reason for you to contact your instructor? 

I would contact my instructor for cases where I was going to be late for an assignment or project submission.  I would also contact my instructor if I had questions about my grades.


How about technical support?

I would contact technical support if I am having trouble with signing in or experiencing other computer issues related to the Kaplan Online Campus.


When might you need to contact your Academic Advisor? 

I would contact an Academic Advisor if I have questions about my classes, transfer credits, or other questions about my degree plan.

Identify and list three questions regarding your career choices. Next, find an answer to your questions. (Tip: You can explore the Riley Guide website, conduct an Internet search, email or instant message your instructor, visit the library, and so forth). 

How much money can I make in the Orlando, Florida area as a software programmer?  I can make an estimated $61,980 in Orlando, Florida.

About how many programming jobs are available in Orlando, Florida?  There are about 4,200 jobs available in the area I live in. 

About how many programming jobs are available in the United States.  There are roughly 435,000 software programming jobs nationwide.

Provide an example of how you might locate job openings in your desired profession. 

I would begin my job search at http://www.bls.gov/oco/ooh_index.htm.  This web site houses the Occupational Outlook Handbook.  You can find job-related data that can assist you with training, education, earnings, expected job prospects and much more.  Another great web site you can use for general career research is http://www.rileyguide.com/careers/index.shtml.  You’ll find salaries, education data, and much more as well.  After these 2 web sites, I would begin looking at DICE.com, careerbuilder.com, and monster.com to see some jobs that are actively available.




 



